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Adoporom rocrb!

[Jobpo noxanosaTtb B
ExkaTepuHbypr, ctonuuy
Ypana!

Mbl )xennaem BamM KOMJOOPTHOIo
N NPUATHOro npebbiBaHNSA B
FOCTMHWUYHOM KOMMJIeKce
«3ympya-otenb» 2*
OoCTaeMcs B BalLeM MOSIHOM
pacnopsXXeHnn anga nonyyeHns
nodon nHdopmaumm un
NOMOLLN, KOTOpasi MOXET BaM
NnoHagobuTbeA.

3abpoHupoBaTb HOMEpP UNK
y3HaTb O creumanbHbIX
NpeanoXeHnaxX MOXHO Ha
Hallem cauTe:
www.izumrud-hotel.ru,
a TakKxke no Tten.:
+7 (343) 205-45-80 (86)

D UYMPY

Dear guest!

Welcome to Yekaterinburg,
capital of the Ural!

We wish you a comfortable and
enjoyable stay at the Hotel
complex «lzumrud-hotel» 2*
and we stay at your entire
disposal for any information and
assistance you may need.

You can book a room or find out
about special offers on our
website: www.izumrud-hotel.ru
and by phone:
+7 (343) 205-45-80 (86)
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D UYMPY
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Pusymeyn

NMPABUJIA NPEAOCTABIJIEHMA
FTOCTUHMNYHbLIX YCNYT

PROVISION RULES
HOTEL SERVICES

[ns pasmeLlleHns B oTene rocTio Heobxoanmo
npeabsBUTbL AOKYMEHT, YAOCTOBEPSIOLLMNIA €ro
NWYHOCTb, U NOMHOCTBLIO ONNaTUTbL BECb Nepuoa
NPOXUBaHUS.

Mpwn 3acenenunn cnyxba npuema n pasmeLleHns
BblaaeT «PernctpaumonHyto Kapty Nocts»,
noaTBepXKOatoLLY0 3aKrovyeHe 4oroBopa Ha
OKasaHue YyCInyr.

«PernctpauvoHHasn KapTta Nocta» coaepxuT:
- ®UO rocTs;
- Homep koMHaThI.

B uensix 6esonacHoOCTM BXO4 B HOMEPHOWN hOHT
oTens OCyLeCTBASETCH TOMbKO N0 «ANEKTPOHHOMY
KITHO4y».

MpurnaweHHble rocTeM nMua MOryT HaxoauTbCs B
HomepHOM ¢hoHae oTens ¢ 08:00 go 23:00.
MpebbiBaHme npurnalleHHbix nuy ¢ 23:00 go 08:00
paspeLuaeTcsi TONbKO NPy UX perncrTpauum B otene
B YCTaAHOBITIEHHOM MOpPSsiAKe.

KonnyecTtBo npoXxunBarLmx rocTen B HOMEPE He
AOJMKHO MpeBbilaTh KONMYeCcTBO MECT B HOMepe,
WCKITIOYEeHME COCTaBnaeT NpoXnsaHue geten oo 7
ner.

MonHas Bepcusa «I'Ipanm npeanoctaBrieHnsa
FTOCTUHNUYHbIX YCIyr» HaxoOAuTCA Ha pecerileH.

For accommodation in the hotel, guest must
present the identity document and pay in full for the
entire period residence.

Check-in reception service and accommodation
issues a “Guest Registration Card”, confirming the
conclusion of the agreement for the provision of
services.

"Guest Registration Card" contains:
- Surname, name of the guest;
- Number of room.

For security reasons, the entrance to the hotel
rooms is carried out only by the "Hotel key-card".

Persons invited by the Guest can stay in the hotel
room from 08:00 to 23:00. Stay of invited persons
from 23:00 to 08:00 is allowed only if they check-in
at the hotel in due course.

The total number of guests staying in the room
should not exceed the number of seats in the room,
with the exception of children under 7 years of age.

Full version of the “Provision Rules” hotel services"
is located at the service reception.
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UHcdbopmaumna 06 orene | Hotel information

Pexxm paboTbl 0TeNs - KPYrnocyTOUYHbIN Hotel operating hours — 24 hours
Bpewms 3ae3spna - 14.00 Check-in - 2 p.m.
Bpewms Bble3ga - 12.00 Check-out - 12 p.m.
PaHHuI 3ae34 1 no3gHuM Bble3g rocts Bo3amoxeH | Early check-in and late check-out are granted
npu HanNU4YnmM cBoB6OAHLIX HOMEPOB. upon room availability. If you wish to extend
Ecnn Bbl xoTuTe Nnpoanvtb BpeMs NpoXuBaHus, your stay, please inform the reception on the
noxanyncra, npeaynpeanTte agMmmHucTpaTopa eve of the departure date by internal phone:
HakaHyHe faTbl Bble3a no BHYTpeHHeMy Ten.: 101, 101, 150.
150.

[osoanm o Baluero cBeeHus, 4To KypeHue Please note that smoking is not permitted in
3anpeLleHo BO BCEX HOMEpPaxX OTeNs U Ha BCEN all rooms and throughout the hotel areal!
Tepputopuun! tpacp - 5 000 pyonen. Fine is 5 000 rubles.
Y6opka HomepoB ¢ 9:00 go 18:00. Cleaning of the rooms is done from 9 a.m. till
Ecnu Bbl xoTnte nameHutb Bpems yo6opkun Bawero 6 p.m. If you wish to change the cleaning time of
HoMepa, NoXanymncra, NO3BOHUTE HaM Mo your room, please call us by internal phone:
BHyTpeHHemy Ten.: 101, 150. 101, 150.
Bbl MmoXxeTe 3akasatb ycnyry « ByamnbHuK» rno You can order the service «Wake up» by
BHyTpeHHemy Ten.: 101, 150. Ycnyra 6ecnnartHas. internal phone: 101, 150.

Ecnun Bam HyxHO ocTaBuTb Ha Bpems Baw Garax B | If you need to leave your luggage at the hotel for
oTerne, pekoMeHgyem obpaTuTbCA K a while, we recommend you to contact the
agMVHUCTPATOPY Ha pecerLeH UM no3BOHUTb MO reception or call by internal phone: 101, 150.
BHyTpeHHemy Ten.: 101, 150.

O 3a6bITbIX Bewax yTouHANTEe Yy agMUHUCTpaTopa You can find out about forgotten things by
Ha pecerweH unn no BHyTpeHHemy Ten.: 101, 150. internal phone: 101, 150.
[na xpaHeHusa LeHHOCTen BOCNONb3ynTeCh For valuables, use the in-room safe or a safe at
cencom B HOMepe unm cendom Ha peceriLLeH. our reception.
Bbl MoXxeTe Bocnonb3oBaTbCA rnagunbHON You can use the ironing room, located on the
KOMHaTON, KoTopasa HaxoauTes Ha 1 aTaxe, nMbo first floor, or use the paid ironing service.
BOCMOSb30BaTLCA MMATHOW YCNYron rMaXkKu. Prices are shown in the price-list.

CTtoumMocCTb ykasaHa B npaiic-nucre.
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UHcdopmaumsa o6 ortene

Hotel information

Bbl MOXeTe Bocnornb3oBaTbca peHOM B BAHHOM
KOMHaTe Unn B3ATb €ro Ha pecerLueH.

A hairdryer can be borrowed free of charge at
the reception or hairdryer can be located in the
bathroom in your hotel room.

Ha kaxxgom ataxke oTensa pacrnosnioXeH Kynep ¢
ropsyen U XonogHoM NUTLEBOWN BOLOOMN.

There is a cooler with cold and hot drinking
water on the each floor.

3y6HoN Habop/ 6pUTBEHHbIM Habop/ Wanoyvka
ana gywal pacyeckal Tanoyku (ogHopa3soBbie)/
WwamMnyHb AnsA Bonoc/ BHeovyepeaHasi 3aMeHa
6enba MOXHO NPUOBpPeCcTV y agMUHUCTpaTopa Ha
pecenLeH nnn obpaTmMBLLMCL MO BHYTPEHHEMY Ter.:
101, 150.

CToumocCTb yKasaHa B npanc-nucre.

You can purchase the most necessary things by
contacting at the reception by internal phone:
101, 150.

Prices of Dental kit / Shaving kit / Shower
cap / Hairbrush / Bathrobe / Slippers
(disposable) / Hair shampoo / Hygiene kit are
shown in the price-list.

Bbl MOXeTe 3aka3aTb TakCcu, 06paTUBLUMCDH K
agMVHUCTPaTOPY Ha pecerieH Unm no
BHYTpeHHeMy Ten.: 101, 150.

You can order a taxi by calling by internal
phone: 101, 150.

Bbl MOXeTe BOCNONb30BaTbLCA KPYrnocyTO4YHOM
napKoBKOW. Ycnyra becnnatHas Ans KInMeHToB
FOCTUHMYHOrO KOMMJeKca.

The service “24/7 PARKING” is free only for
clients of the Hotel complex.

[ns ctmpkun Balwmx Bellen Heob6xooMmo NpUHECTH
Beln Ha pecenweH. Ycnyra nnatHad. CToumocTb
yKasaHa B npanc-riucre.

For laundry you must bring your belongings to
the reception. The service is paid. Prices are
shown in the price-list.

UTtoObl NpoBECTM BpPeEMSI C MOSb30K ANS 340P0BbS, K
Bawwum ycnyram cayHa ans komnaHum He 6onee 6
YyerioBeK, PacrnorioXeHHasa Ha 2 aTaxe
rOCTMHUYHOrO Kommnekca. Yacbl pabotbi ¢ 10.00
0o 23.00. [1nqa 3aka3a Heobxoaumo obpaTuTbes K
aAMUHUCTPATOPY Ha pecenLueH, Mo BHYTPEHHEMY
Ten.: 101, 150 unu no Ten.: +7 (953) 054-25-20, +7
(343) 205-45-80(86).

[ononHUTenLHO MOXHO 3aKa3aTb BEHUKM,
NPOCTbIHK, Tano4ykn. CTOMMOCTb YKka3aHa B npaic-
nicre.

You can spend your time_in the Hotel complex
sauna, which is located on the second floor, to
enjoy good health. Opening hours from 10 a.m.

to 11 p.m. To order, please contact the
administrator at the reception by internal phone:
101, 150.

You can also order brooms, sheets, slippers.
Prices are shown in the price-list.

Bunbsapa. Yackl pabotsl ¢ 10.00 ao 23.00.
Heobxoanmo obpaTtnutbCca K agMUHUCTPATOpPY Ha
pecenLeH Unn NO3BOHUTb MO BHYTPEHHEMY Ten.:
101, 150. CTOMMOCTb Urpbl YkasaHa B Npamnc-nmcre.

Billiard. Opening hours from 10 a.m. to 11 p.m.
You need to contact the administrator at the
reception or call by internal phone: 101, 150.

Prices are shown in the price-list.
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UHcdopmaumsa o6 ortene

Hotel information

HacTonbHbIN TeHHUC. Yacbl paboTsl ¢ 10.00 go
23.00. Heob6xoammo obpaTuTbCs K agMUHUCTPATOpPyY
Ha pecerweH unm no BHyTpeHHemy Ten.: 101, 150.
CTOMMOCTb Urpbl yKka3aHa B Npanc-nncre.

Table tennis. Opening hours from 10 a.m. to 11
p.m. You need to contact the administrator at
the reception or call by internal phone: 101, 150.
Prices are shown in the price-list.

KoHdepeHu-3an (BMecTumocTtb A0 60 yenoBek)
C COBPEMEHHbIM TEXHUYECKNUM obecneyeHnem.
[nsa 6poHmpoBaHMa Heobxoanumo obpaTnTbCa K
agMVHUCTPATOPY Ha pecernLleH UM NO3BOHUTL NO
BHyTpeHHeMy Ten.: 101, 150, unn no tenedoHam
+7 (953) 054-25-20, +7 (343) 205-45-80(86).
CTomMoCTb apeHabl yka3aHa B npanc-nucTe.

The hotel offers the conference hall for rent
which provides all conditions to organize events
of different levels with maximum comfort,
capacity of up to 60 people.

To order, please contact the administrator at the
reception by internal phone: 101, 150 or call by
phone numbers: +7 (953) 054-25-20,

+7 (343) 205-45-80(86).

Prices are shown in the price-list.

dorie (139 kB.M), KOTOPOE MOXHO MCNOSIb30BaTh Kak
BbICTaBO4HbIN 3as, NomeLlleHne Ans Kode-
6penkos, Welcome-30Hbl. [1ns 6poHMpoBaHms
Heobxoanmo obpaTUTbLCA K agMUHUCTPATOPY Ha
pecenLueH, no BHyTpeHHeMmy Ten.: 101, 150 unum no
Ten.: +7 (953) 054-25-20, +7 (343) 205-45-80(86).
CToMMOCTb apeHabl yKkaszaHa B Npanc-nucTe.

Lobby (139 sq.m), which can be used as an
exhibition hall, coffee-break room, Welcome-
zone. To order, please contact the administrator

at the reception by internal phone: 101, 150 or
call by phone numbers +7 (953) 054-25-20,
+7 (343) 205-45-80(86).

Prices are shown in the price-list.

Bbl MOXeTe 3aKka3aTb eAy U HANUTKU B HOMeDP,
06paTMBLLUCL K aAMUHUCTPATOPY Ha pecenLieH unm
No3BOHMB No BHYTpeHHemy Ten.: 101, 150. Ycnyra
nnatHas. CToumMocCTb yKasaHa B npanc-nucre.

You can order some food and drinks in the
room by contacting the reception desk or calling
by internal phone: 101, 150. The service is paid.

Prices are shown in the price-list.

YT106bI BOCNONbL30BaTLCH yenyron «MutaHme
OopraHM3oBaHHbIX rpynn» obpaTutech K
agMUHUCTPATOpPY Ha pecenLueH Unu no
BHyTpeHHemy Ten.: 101, 150.

To use the service « CATERING FOR
ORGANIZED GROUPS» please contact the
reception desk or call us by internal phone: 101,
150.

XoTuTte yroctutb Bawwmnx genoBbix NnapTHEPOB,
OTMETUTb BaXXHOE CObbITUE NN NPOCTO NPUSATHO
OTAOXHYTb - TpebyeTcs caenatb NpeaBapuUTENbHbIN
3aka3 Ha OpoHMpOoBaHMe pecTopaHa unu bapa,
o6paTMBLUNCHL K aQMUHUCTPATOPY Ha pecenLleH unm
no BHyTpeHHemy Ten.: 101, 150,

Ten.: +7 (953) 054-25-20, +7 (343) 205-45-80(86).
3aBTtpak - ¢ 08.00 go 10.00.

O6epn - ¢ 12.00 go 14.30.

YKuH - No npegBapuTenbHOMY 3akaasy.

If you want to treat your business partners,
celebrate an important event, or just have a
relax - You need to book a table in the
restaurant or bar by going to the reception
desk or calling by internal phone: 101,150,

tel.: + 7 (953)054-25-20, +7 (343)205-45-80(86).

Breakfast - from 8 a.m. to 10 a.m.
Lunch - from 12 a.m. to 2.30 p.m.
Dinner - by reservation.
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3ABTPAK

BREAKFAST

PectopaH 'K «/3ympya-otenb» npurnawaet Bac
Ha 3aBTpak no cucteme «Llsegckun cton»
¢ 8.00 go 10.00 (npoxog 4epes 3 aTaXk roCTMHMULbI).

The restaurant of Hotel complex invites you for
buffet breakfast from 8 a.m. to 10 a.m.
(the entrance through the third floor).

BHumaHwme!

Bbl MOXeTe BKNouMTb 06ef 1 YXXMH B CTOMMOCTb
NpoXxuBaHnsa NMbO 3akasaTb Yepes pecenLleH.
Mo 6yaHsam pectopaH oTkpbIT ¢ 12.00 go 14.30,
paboTaeT NMHUS pasgayun.

Attention!

You can include lunch and dinner in the price of
your stay or order through the reception.

On weekdays the restaurant is open from 12
a.m. to 2.30 p.m.

3aBTpak Ha BbIGOp BKMNo4yaeT B cebs
2 nobbIX 6nroga + HaNUTOK + gecepr:

Breakfast consists of
2 any dishes + any drink + dessert:

1. Kawa gHs:
lMoHeaenbHWK - pucoBas
BTOpHMK - nweHHasn

Cpepna - auHeBas

UeTBepr - oBCcsHas
MatHuua - pucosas
Cy660Ta - kawa «[pyxba»
BockpeceHbe - oBCsAHas

2. OMneTt nnu AMYHULUa

3. Cocucku oTBapHble € rapHUpPOM (puc ¢
oBowamu/cnareTTn)

4. HanuTku:

- Yan YepHbI C caxapoM 1 JIMMOHOM

- kodbe pacTBOPMMBIN C CaxapoM W CrinBKamm
- Yau 3eneHbIn C caxapom

5. OBowHas Hape3ka / ppykKT

6. lecepT Ha BbIGOP

1. The Day’s porridge:

Monday - rice porridge

Tuesday - millet porridge
Wednesday - barley porridge
Thursday - oatmeal

Friday - rice porridge

Saturday - porridge «Friendship»
Sunday - oatmeal

2. Omelet or eggs

3. Boiled sausages with a side dish (rice with
vegetables/spaghetti)

4. Drinks:

- black tea with sugar and lemon

- instant coffee with cream and sugar
- green tea with sugar

5. Vegetable cutting/ fruit

6. Dessert choice

Ecnun Bam He xo4eTcs € yTpa BCcTaBatb, 0O4eBaTbCs
n naTN 3aBTpakaTb B peCTopaH, TO HaLu
NpVBETNUBbIN NEPCOHaN NPUHeCeT ropsaYni n
BKYCHbI 3aBTpak NpsiMO B HOMep, CO3aaB
XopoLluee HaCTpOoeHne Ha Lerbln OeHb.

YUTtobbl BOCMONbL30BaTLCA YCyron, Heobxoanmo
NO3BOHUTL NO BHYyTpeHHUM TernedoHam: 101, 150.
CrtoumocTb ycnyru - 100 py6.

If you don’t want to get up in the morning, dress
up and go to the restaurant for breakfast, our
friendly staff will bring a hot and tasty breakfast
directly to your room, creating a good mood for
the whole day.

To use this service, you need to call by the
internal phone: 101, 150.
The cost of this service is 100 rubles.
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I1paBm1a npoXxXuBaHUA C > KMBOTHbIMMU

Rules of residing with animals

1. JlonyckaeTcs NpoXxmMBaHue B rOCTUHUYHOM
KOMMIIeKce ¢ AOMAaLLUHMMM XUBOTHLIMW BECOM He
Oonblue 5 Kr: KoLkn, cobaku, nTuubl. Obs3aTensHO
HY)XHO MMeTb npu cebe BeTepMHapHbIA NacnopT.
MpoxxmBaHMe BO3MOXHO 3a AOMNOMHUTENbBHYIO NnaTy:
1 000 py6. /cyTku (3a ogHO xmnBoTHoe) + 5 000 py6. -
0eno3nT (3a O4HO XNBOTHOE).

2. Bnageneu o65a3aH nmeTb Npu cebe cneumanbHbIn
NOTOK Ana TyaneTa XUBOTHbIX.

3. Bnageneu 0653aH nveTtb npu cebe cneumanbHyto
nocyay Ans KOpMIIEHUS JOMAaLLHMX XUBOTHbIX.

4. Ha TeppuTOpMM rOCTUHUYHOIO KOMIIiekca cobakm
OOIMKHbI HAXOAUTBCSA UCKITHYNTENBHO B HAMOPOHUKE
1 Ha noBoake, NMbo B crieumnanbHOM KNneTke, UHble
BUAObI )KMBOTHbIX - B CrieLmarnbHbIX KneTKax.
[onyckaeTcst HaxoXaeHne AeKopaTUBHBLIX NOPOA
(mernkux) Ha NOBOAKE MK Ha pykax Bragenbua.

5. Mbl 32a60TUMCS 0 KOM(POPTHOM OTAbLIXE KAXKAOro
rocTsi U BO n3bexxaHme BO3HUKHOBEHMS
HegopasyMeHun (anneprunieckon peakunm, 60s3HM
YXMBOTHbIX) Mbl BbIHY>XAEHbI OrPaHNYNTb
npebbiBaHME FOCTEN C XXUBOTHLIMM B OnpeaeneHHbIX
KaTeropusix HoMepoB 6e3 KOBPOBOro NMOKPbLITHS
(YTOYHATL Ha CTOViKe NpyemMa 1 pa3mMeLLeHuns).

6. Bnageneu o0643aH obecneunTtb OTCyTCTBUE
JOMAaLLHEro }XMBOTHOIO B HOMEpPe BO BPEMS €ro
y6OpKN rOPHUYHBIMW FOCTUHUYHOIO KOMMIEKca Mnm
npu NPOBEAEHNN PEMOHTHbIX PaboT.

7. Bnapeney 065s3aH yBeOMUTb aAMUHUCTPALIIO
FOCTMHMUYHOIO KOMMMEeKca O HaxoXaeHUM XXMBOTHOTO
B HOmepe 6e3 npucmoTpa.

8. BanpelaeTtcsa 6paTb ¢ cobor gomMaLLHMUX
XMBOTHbIX B pecTopaHbl, PUTHEC 3an 1 gpyrme
MecTa o0LLero nonb3oBaHuA.

9. 3anpeLuaeTca KOPMUTb AOMALLUHNX XXMBOTHbIX U3
nocyabl, NpyHagnexawen rocTUHUYHOMY
KOMMIIEKCY.

10. 3anpellaeTcs Nonb3oBaTbCA FOCTUHUYHBIMU
KpoBaTsSMM 1 Kpecrnamu Anst OTAbIXa XKUBOTHbIX.

11. 3anpeLaeTcs npu OTCYTCTBUM CrieymarnbHOn
KNEeTKN OCTaBNATb AOMALLUHNX XXMBOTHbIX 6€3
npMcMoTpa B rOCTUHUYHOM HOMEpPE, Xonne, ApYrnx
MecTax 00LEeCTBEHHOro Nonb3oBaHust FOCTUHWULbI,
Ha TePPUTOPUN FOCTUHUYHOIO KOMMIEKca.

12. 3anpeLlleH BbIryn JOMaLLHMX XUBOTHbIX Ha
TepPPUTOPMM NOCTUHNUYHOTO KOMMMEKca.

1. The hotel complex allows pets weighing no more
than 5 kg: cats, dogs, birds. You must have a
veterinary passport with you. Accommodation is
possible for an additional fee: 1 000 rub./day. (for
one animal) + 5 000 deposit (for one animal).

2. The owner is required to have a special litter tray
for animals.

3. The owner is required to have special dishes for
feeding pets.

4. On the territory of the hotel complex, dogs must
only be muzzled and on a leash, or in a special
cage; other types of animals - in special cages.
Allowed keeping decorative breeds (small) on a

leash or in the hands of the Owner.

5. We care about the comfortable stay of each
guest, and in order to avoid misunderstandings
(allergic reactions, fear of animals), we are forced
to limit the stay of guests with animals in certain
categories of rooms without carpet (check at the
reception desk and placement).

6. The owner is obliged to ensure that there is no
pet in the room during cleaning by hotel maids or
during repair work.

7. The owner is obliged to notify the Hotel
administration about the presence of an animal in
the room unattended.

8. It is prohibited to take pets with you into
restaurants, fitness rooms and other public places.

9. It is prohibited to feed pets from dishes
belonging to the Hotel.

10. The use of hotel beds and chairs for pets is
prohibited.

11. In the absence of a special cage, it is prohibited
to leave pets without supervision in a hotel room,
lobby, other public places of the Hotel, on the
territory of the Hotel.

12. Walking pets on the Hotel premises is
prohibited.
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Pusymeysn

13. 3anpeLaeTca MbITb JOMALUHUX XUBOTHLIX B
ayleBblx KabuHax, BaHHaX HOMEPOB; UCMOb30BaTb
OS5 TUTUEHbI XKMBOTHBIX MOMOTEHLA, NMPOCTbIHN 1
Apyrne nocTernbHble TOCTUHUYHBIE NPUHAOIEXKHOCTW.
14. 3anpeLllaeTca Bbl4ecbiBaTb AOMALLHNX
XMBOTHbIX B HOMEpE roCTUHULbI U Ha ee
TEPPUTOPUMN.

13. It is prohibited to wash pets in showers and
bathtubs; use towels, sheets and other hotel
bedding for animal hygiene.

14. It is prohibited to brush pets in the Hotel room
and on its territory.

OTBeTCTBEHHOCTb Briagenbua
AOMAaLUHero >XUBOTHOrro

Responsibility of
a pet owner

1. Bnageneuy 6epeT Ha cebs NonHyto
OTBETCTBEHHOCTb MO PeLLEeHNO Npobnem NuTaHus,
YMCTKK, BbIryNa >XMBOTHOTO.

2. Bnageneuy HeceT NosiHyt0 OTBETCTBEHHOCTb 3a
BO3MOXHYIO0 MOpYY AOMALUHUMM XXUBOTHbLIMU
MMyLLIeCTBaA FOCTMHUYHOIO KOMMnekca. B cnyyae
nopY” NMyLLECTBA AOMALLHUM XUBOTHbIM,
Bnapeney Bo3melyaet yuepb no npenckypaHTy,
OEeNncTByoLLEMY B FTOCTUHULE HA MOMEHT
NPOX1BaHNA BlagerbLa XXMBOTHOTO.

3. Bnageneu HeceT BCIO OTBETCTBEHHOCTb 3a YOOPKY
NPOOYKTOB XXMU3HEeLEeATENbHOCTU XNBOTHOIO.

4. Bnageneuy HeceT BCe PUCKU nepeq roCTUHULLEN n
TPETbUMM NNLAMU, CBSI3AHHbIE U UCXOsLLNE U3
NoBeAEHNSA XXUBOTHbIX, a TaKkKe BPEMEHN U YCIOBUI
NX HaxoXaeHnsa B HoMepHoM ooHAEe rOCTUHULIbI.

5. Bnageneu 0653aH NOKpbITb pacxogbl Ha
reHeparsbHy YOOpKy HoOMepa, KoTopasi NPOBOANUTCSA
nocne ero otbe3na. CToMMOCTb reHeparbHOM
ybopkun 3anoxeHa B Tapude NpoXmMBaHUS.

1. The owner takes full responsibility for solving
problems of feeding, cleaning, and walking the
animal.

2. The owner bears full responsibility for possible
damage to hotel property by pets. In case of
damage to property by pets, the Owner shall
compensate for the damage according to the price
list valid at the hotel at the time of the pet owner’s
stay.

3. The owner bears full responsibility for cleaning
up the waste products of the animal.

4. The owner bears all risks to the hotel and third
parties associated with and arising from behavior of
animals, as well as the time and conditions of their
stay in the hotel rooms.

5. The owner is obliged to cover the cost of general
cleaning of the room, which is carried out after his
departure. The cost of general cleaning is included
in the room rate.
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HECKOJIbKO BAXXHbIX
MOMEHTOB

SOME IMPORTANT
POINTS

Mbl 3a60TMCS 0 KOMKOPTE KaXKAOro rocTs
"oCTUHUYHOro KoMnnekca «M3ympyn-otens»,
noaToMy npocum Bac o6patuTb BHUMaHME Ha
HECKONbKO MOMEHTOB, O4EHb BaXXHbIX U AN FOCTEN,
N Ans agMUHUCTPaUNN OCTUHNUYHOIO KOMMeKca.

We care about the comfort of every guests of the
hotel complex «lzumrud-hotel», so we ask you to
pay attention for a few points that are very
important for the guests and the Administration of
the hotel complex.

1. MNMokngas Homep, 0b6s13aTenbHO yoéeauTech, YTo
JBepb HOMepa 3aKkpbiTa Hagnexalimm obpasom.

1. Leaving the room, make sure that the room door
is closed properly.

2. Hn B Koem crniyvae He npegocTaBnanTe cBom
HOMep Apyromy nuuy, Aaxe ecnu Bawe
NPOXXMBaHWE NOSTHOCTHLI0 ONNaYeHo.

2. Never give your number to another person, even
if your stay is fully paid.

3. [0CTb HECET NepcoHasibHYy OTBETCTBEHHOCTbL 3a
ywiep6 nHBeHTapsa nnm 06opyaoBaHNS rOCTUHUYHOMO
Komnriekca, NPUYNUHEHHbIA FOCTEM UMK ero
noceTUTEnsMu.

3. The guest is personally liable for damage to
inventory or equipment of the hotel complex,
caused by the guest or his visitors.

4. Mbl 6yaem BblHYXXAEHbI OTKa3aTb B pa3MeLleHnm
TEeM rocTsaM, KTO, NPOXNBas y Hac paHee, rpyoo
HapyLlan npaeuna NpoXxuBaHus B OTene, He
3aboTuncs o NoKoe Apyrux rocten, HaHéc yLepb
NMYLLECTBY FOCTUHMYHOIrO KOMMJEeKca.

4. We’'ll be forced to refuse accommodation to
those guests who, while staying with us, grossly
violated the rules of staying at the hotel, did not
care about the peace of other guests, or caused
damage to the property of the hotel complex.

5. Mbl 6yaem 6narogapHbl 3a Bce Baium
NpeAanoXeHns, KOTopble MOMOryT HaMm NOBLICUTb
Ka4yeCcTBO HalLlero cepeuca, UCnpaBuTb Unn
YCTPaHWUTb HELOCTATKMU.

5. We’'ll be grateful for all your suggestions that will
help us to improve the quality of our service,
correct or eliminate shortcomings.

O6palwantecb No BHyTpeHHuM Ten.: 101, 150,
3arnoJsiHuTe aHKeTy rocTA Ui HanuwiuTe B YaT, u
Bce Bawwm 3ameyaHunsa 6yayT HemegneHHoO
nepenaHbl pPyKOBOACTBY OTens.

Please contact us by internal phone: 101, 150,
fill out the feedback form or write to the online
chat, and all your comments will be
immediately transferred to the hotel
management.
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NMAMATKA O MPABUJIAX
NMOXAPHOM BE3OMNACHOCTMU
And NPOXXUBAIOLWMX B
TOCTUHNYHOM KOMMJEKCE

MEMO ON FIRE SAFETY RULES
FOR RESIDENTS IN THE HOTEL
COMPLEX

YBaxaembit locTb!
Mpocum Bac cobniogaTte npaBuna noxxapHou
©esonacHocTu:
- NOKMAas HOMep, BbIKMYanTe Tenesnsop, namnbl
OCBeLLEeHMS.
- He HaKpbIBaWTE BKITHOYEHHbIE TOPLUEPDI 1
HaCTOmMbHbIE NaMnbl NPEAMETaMMN U3 TOPHOYEro
mMaTepuana.
- He NPOHOCUTE B HOMEP MOXXapoonacHbIE BELLECTBA
n matepwmarnbl.

A0BOAUM 10 BALWWEIO CBEAEHUA, YTO

KYPEHWE CTPOIO 3ANPELLEHO HA BCEU
TEPPUTOPUU OTENA!

LUTPA® 3A KYPEHUE NIOGON TABAYHON
NPOAYKLWUM - 5 000 PYBJIEN!

BaxHo! Ecnu Bel Bnepsble B K «3ympya-otenby,
obpaTute, noxanyncra, BHUMaHME Ha
pacnonoXeHne BbIXOA0B M NIECTHUL,

Mbl HacToATENBHO pekoMeHayeM 3anucaTb, rae
HaxXOoAATCA NOXapHble BbIXOAbI.

HanomuHaem! NnaH-cxema aBakyaumm pasMeLLEH Y
BXOAHOM ABepw Bawero Homepa 1 B rocTeBbIX
Xosnax okono nmudToB.

B cny4yae noxapa B Bawiem Homepe:

1. HemegneHHo coobLmTe o criyumBLLEMCS NO
BHyTpeHHemy Ten.: 101, 150.

2. MNOKMHBbTE OMacHy 30HY U AENCTBYNUTE NO
yKa3aHWo agMUHUCTPaUMK Unu npeactaBmTenen
No>KapHOWN OXpaHbl.

3. MNonb3ynTech Npu aBaKyauun Bbixogamm Ha
NECTHUYHYIO KINeTKy, Creaysa yKasaHusMm CTPEenok B
roCTeBbIX XOmax roCTUHUYHOro Komnriekca. Boixoa
0003Ha4veH kak «Bbixogy.

4. [pu BO3HUKHOBEHMM Yrpo3bl NoXxapa nudtamm
Nnonb3oBaTbCs 3anpeLleHo. JIudTol npu noxape
OMNyCKatTCS Ha HWKHUE 3TaXM FOCTUHUYHOIO
KOMMIieKkca, aBTOMaTUYECKN BbIKMOYATCA U NyTAMU
3BaKyauuun He criyxar.

Dear Guest!
We ask you to keep the fire safety regulations:
- When you leaving the room, turn off the TV,
lighting.
- Don’t cover the switched on floor lamps and table
lamps with objects made of combustible material.
- Don’t bring flammable substances and materials
into the room.

PLEASE NOTE THAT SMOKING IS STRICTLY
FORBIDDEN IN THE WHOLE TERRITORY OF
THE HOTEL!

DAMNIFICATION FOR SMOKING 5 000
RUBLES!

Important! If you are visiting the Hotel complex
«lzumrud-hotel» for the first time, please pay
attention to the location of exits and stairs. We
strongly recommend that you write down where
there are fire exits.

We remind you! The evacuation plan is located at
the front door of your room and in the guest lobbies
near the elevators.

In the event of a fire in your room:

1. Immediately report the incident by internal
phone: 101, 150.

2. Leave the danger zone and act as directed by
the Administration or representatives Fire
Department.

3. When evacuating, use the exits to the stairwell,
following the arrows in guest lobbies of the hotel
complex. The exit is labeled «Exit».

4. Don’t use lifts in the event of a fire hazard.
Elevators in case of fire descend to the lower floors
of the hotel complex, automatically turn off and do
not serve as escape routes.
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YBaxxaemblie roctu!

Mol 3a6oTumcs o Bawem 30opoBbe.

B uensax Bawewn 6e3onacHoCTn U
©e3onacHocTu Bawwunx cocenen, B
Homepax Hawero otens HE KYPAT!

Ha TeppuTopumn otens otBeaeHb!
crneunanbHble MecTa ans KypeHus,
NHpopMauunio 06 nx HaxoxaeHun Bol
MOXeTe YTOYHUTb Y agMUHUCTpaTopa
Ha pecernLueH.

Bnarogapum Bac 3a noHumaHue!

* [Npu cpabambigaHuu roxapHoU cuaHanusayuu
U 8bIHY>XKOeHHOU 38aKyauuu, omesib erpase
nompebogame onnamums wmpag 8 pasmepe
5 000,00 pybned.

D UIYMPYA

Dear guests!

We take care of your health.

For your safety and the safety of your
neighbors, DO NOT SMOKE in our
hotel rooms!

There are designated smoking areas
on site and you can check the location
with the receptionist.

Thank you for your understanding!

* In case of fire alarm and forced evacuation, the
hotel has the right to demand to pay a fine of
5,000,00 rubles.
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D UYMPYD

Yeaxxaembie roctu! Dear guests!
Halu roCTUHMYHBIN KOMMJIEKC With your help, our hotel complex
«MN3ympyn-otenb» ¢ Bawwen nomoLlbro «lzumrud-hotel» contributes to the
BHOCWUT CBOW BKNapg B 3aLyute protection of the environment by
OKpYy>KatoLlen cpeabl, CoOXpaHas conserving water resources - the most
BOHblE PecypChbl - CaMbli LEHHbIN valuable source of the life!

NCTOYHUK XU3HU!

UT06LI BaMm cMeHunu nonoTteHua, To get your towels changed, just throw
NpPoCTOo BpocbTe NX Ha MNon. them on the floor.
[NonoTeHua Ha BeLanke o3HayatoT: Towels on a hanger mean:
«f Byay nmu ele Nonb30BaTLCAY. «I'll use them againy.
MpuaTtHoro otabixa! Enjoy your stay!
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YU3YMPYR

Bo3meleHue yuep6a, HaHeCEHHOro rocTMHULE NO BMHE NpoXxusatoLlero/
Compensation for damage caused to the hotel by the guest

HaumeHoBaHue/ Cymma (pyonen)/
Name Amount (rubles)

BunbapgHein wap/ Billiard ball 10 000,00
Bokan, ptoMka, ctakaH, dyxep/ Glass, shot glass, water goblet, flute 200,00
Bpa/ Wall lamp 1 200,00
Begpo nnactmaccoBoe B Homepe/ Plastic bucket in the room 500,00
"pacpmH/kyBLINMH ans Bogbl/ Water carafe 1 000,00
[Bepb/ Door 10 000,00
[uneaH/ Sofa 30 000,00
IucneHcep ans mbinal/ Soap dispenser 2 000,00
Hocka rmaguneHasy/ lroning board 5 000,00
3epkano B BaHHOW komHaTte manoe/ Small mirror in the bathroom 1 500,00
3epkano B BaHHoW komHaTte/ Mirror in the bathroom 15 000,00
3epkano wkada, wkadga-kyne/ Wardrobe mirror 5 000,00
KabvHa gyweBas (noggoH anga gywa)/ Shower cabin (shower tray) 10 000,00
KabuHa pyweBas (cTeknaHHas neperopogka)/ Shower cabin (glass

partition) 15 000,00
Kun ons éunesppal Billiard cue 5 000,00
Kntoy ot Homepa/ Hotel room key 500,00
KoBpuk npukpoBaTHbI/ Bedside mat 1 200,00
KoBpoBoe nokpbITHe (B 3aBMCMMOCTHM OT nnoLwiaan nopym)/

Carpet (depending on the area of damage) 2 000,00/m2
KomnnekT noctenbHoro 6enbs/ Set of bed linen 5000,00
Komnnekr caHTexHukn/ Set of plumbing 15 000,00
Kpecno/ Armchair 8 000,00
Kposats/ Bed 14 000,00
Jlamna HacTonbHas (npukposaTtHas)/ Bedside table lamp 2 000,00
Jlroctpa/ Chandelier 5 000,00
Matpac/ Mattress 8 500,00
Hasonouyka/ Pillowcase 1 000,00
O6opyaosaHnue anga bunbgapga/ Equipment for billiard 5 000,00
Opesano/ Blanket 2 000,00
lMaHenb HacTeHHasa/ Wall panel 4 500,00
MaHenb ¢ kptodkamu ¢ nonkon/ Clothes hanger 8 000,00
MNneynkn/ Hangers 100,00
MogHoc/ Tray 1 000,00
MopopeanbHuk/ Duvet cover 3 000,00
Moaywka/ Pillow 800,00
MokpbiBano/ Bedspread 2 000,00
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SU3YMPY],

Bo3melueHue yuiepba, HaHeCEeHHOro rocTMHULLE NO BMHE NpoXxusarowero/
Compensation for damage caused to the hotel by the guest

HanmeHoBaHue/ Cymwma (py6nen)/
Name Amount (rubles)

lMonoBoe NokpbITUE (B 3aBUCMMOCTU OT nsiowagm nopyn)/

Floor covering (depending on the area of damage) 3 000,00/m2
lMonoTeHue 6aHHoe MaxpoBoe/ Bath towel 800,00
MNonoTteHue ansa Hor/ Foot towel 300,00
lMonoTteHue maxpoBoe ans nuua/ Face towel 400,00
[Nonoyka B BaHHOW komHaTe/ Shelf in the bathroom 2 500,00
MpocTtbiHsg/ Sheet 1 500,00
MynbT 0T KoHAMUMoHepa/ Remote control of the air conditioner 1 000,00
MynbT oT TeneBmnsopal Television remote 1 000,00
Paguatop anektpunyeckuii/ Electric radiator 4 500,00
Cend/ Hotel-room safe 5 000,00
Cton anga 6unesapaa/ Pool table 100 000,00
CTton xypHanbHbl/ Coffee table 4 500,00
CTton nucbmeHHbIn/ Desk 43 000,00
CronoBbinn cepeusa/ Dining set 3 000,00
Ctyn markmin/ Cushioned chair 4 500,00
Tenesunsop/LCD TV 30 000,00
TenedoH/ Phone 1 000,00
TeHHucHas pakeTkal/ Tennis racket 2 200,00
TeHHUCHbIN cTon/ Tennis table 10 000,00
Tymba nog yemogaH/ Suitcase stand 11 000,00
Tymba npukpoBatHas/ Bedside table 16 000,00
Tronb (kanpoH)/ Net curtain 2 000,00
YTHOr ¢ napoyenaxHutenem/ Steam generator 5 000,00
XonoaunbHuk/ Refrigerator 15 000,00
Yacbl HacTeHHble/ Wall clock 1 500,00
LLkadp/ Wardrobe 43 000,00
LWtopbl/ Curtains 5 000,00
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